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Notarization Scenarios and Usual Steps

This comprehensive guide presents practical notarization scenarios designed for extended education purposes. These
examples illustrate real-world situations notary publics encounter, demonstrating proper procedures and decision-
making processes. While these scenarios provide valuable insight into notarial practice, they are not intended as strict
legal guidelines or substitutes for formal training.



Case 1: Home Refinance Signing

Scenario Overview

Characters: Maria (borrower) and You

(notary)

Setting: Residential refinance signing at

Maria's home

Documents: Complete refinancing package

including Right-to-Cancel

Conditions: Single borrower with valid

identification

Execution Steps

)|

02

03

Identity Verification

Carefully verify Maria's identification
matches both her physical
appearance and the name listed on
the signing order. Check photo,
signature, expiration date, and ensure
the ID meets your state's
requirements for acceptable

Document Understanding

Confirm Maria understands she is
signing refinancing documents for
her property. Clarify your role as a
notary—you cannot provide legal
advice, interpret clauses, or explain
financial implications. Your purpose is
to verify identity and witness

Present Closing
Disclosure

Present the Closing Disclosure form
and identify key sections where
sighatures are required. You may
point to numbers and fields but
should not explain financial
calculations, interest rates, or closing

identification documents. sighatures. costs—that's the lender's
responsibility.

04 05 06

Supervise Signatures Administer Jurats Complete Certificates

Guide Maria through signing and
initialing all required documents
including the Promissory Note, Deed
of Trust, Closing Disclosure, Right-to-
Cancel form, and any affidavits.
Ensure each signature and initial is
placed correctly.

07

For documents requiring jurats,
administer the oath or affirmation.
Watch Maria sign these documents in
your presence—this s a critical
requirement for jurats that
distinguishes them from
acknowledgments.

08

Fill out all notarial certificates with
accurate information including the
current date, venue (county and
state), your commission details, and
notary signature. Never backdate or
postdate notarial acts.

09

Journal Recording

Record each notarization in your
notary journal with complete details:
date, time, type of document, type of
notarial act, identification method,
and Maria's signature in your journal.

10

Apply Notary Seal

Place your official notary seal cleanly
and legibly in the designated
certificate areas. Ensure the seal
impression is complete and readable
—smudged or partial seals may cause

document rejection.

11

Final Review

Conduct a thorough review checking
for any missing signatures, initials,
dates, or notarial elements. This
quality control step prevents costly
errors and document rejections.

Separate Copies

Organize and separate Maria's borrower copies from the
lender's original documents. Ensure she receives all
documents designated for her records, including the

Right-to-Cancel form.

Package Shipment

Prepare the completed document package for return
shipment using the pre-assigned shipping label provided
by the title company or signing service. Follow any

specific packaging instructions provided.



Case 2: Power of Attorney at Nursing

Home

Scenario Overview

Characters: Mr. Johnson (elderly
signer), Angela (daughter), and You
(notary)

Critical Considerations

This scenario requires heightened awareness regarding capacity and
undue influence. Elderly signers in care facilities may face pressure from

family members, even well-meaning ones. Your role includes ensuring the

signer acts voluntarily and understands the document's significance.

Setting: Nursing home facility
Document: Power of Attorney

Conditions: Signer is alert but slow;
family member present

Execution Steps

—_—— —O)——

Direct Communication

Speak directly to Mr. Johnson, not Angela, regardless
of her attempts to answer for him. Confirm his
willingness to sign and ensure he initiated this action,
not his daughter.

Capacity Assessment

Assess mental awareness by asking Mr. Johnson to
explain in his own words what he is signing and why.
Listen for clear understanding versus confusion or
rehearsed responses.
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Identity Verification

Verify his identification matches his current physical
appearance. Elderly signers may have significantly
aged since their ID photo was taken; use reasonable
judgment.

Pressure Check

Ensure no pressure from Angela or facility staff. If you
sense hesitation, coercion, or confusion, you must
terminate the notarization. Document your concerns
if refusing.

L

Document Completeness

Confirm the Power of Attorney document is
complete with no blank fields that should be filled.
Check that all necessary information is present.

Witness Signature
Watch Mr. Johnson sign the POA document. Take

your time; allow him to sign at his own pace without

rushing despite any impatience from Angela.

——  ———

Complete Certificate

Fill out the acknowledgment certificate completely
with accurate venue and date information. Most POA
documents require acknowledgments rather than

jurats.

Journal Entry

Record a detailed journal entry including Mr.
Johnson's signature. If required by your state law,
obtain his thumbprint for this type of high-risk
document.

e e

Apply Seal

Apply your notary seal clearly and completely to the
acknowledgment certificate area.

Return Document

Return the completed document to Mr. Johnson
himself or to whomever he explicitly designates—not
automatically to Angela unless he directs you to do

SO.



Case 3: Grant Deed Transfer

Scenario Overview Key Distinction

Characters: Devon (seller) and You (notary) This scenario illustrates an important difference

between acknowledgments and jurats. An

Setting: Mobile notarization appointment _ )
acknowledgment does not require the notary to witness

Document: Grant Deed prepared by title company the actual signing—the signer acknowledges they

signed the document willingly. This is common with

Conditions: Deed already signed by Devon before your deeds prepared in advance by title companies or

arrival

attorneys.

However, you must still verify the signature is Devon's
and that he acknowledges signing voluntarily. Never
notarize a signature you suspect is not genuine or was
signed under duress.

Execution Steps

e Verify Identity

Examine Devon's identification carefully, ensuring it meets state requirements and matches him physically.

e Confirm Voluntary Signing

Ask Devon to confirm he signed the document willingly and understands its purpose as a property transfer deed.

* Acknowledgment Statement

Since this is an acknowledgment, Devon must state that he signed the deed voluntarily. You're confirming his
acknowledgment, not witnessing the signature itself.

* Check Completeness

Ensure all fields in the deed are properly filled including property description, grantor, grantee, and assessor's

parcel number. No critical blanks should remain.

e Loose Certificate

If the acknowledgment certificate on the deed isincomplete, incorrectly worded, or missing, attach a properly
completed loose certificate. Ensure it references the document clearly.

e Complete Certificate

Fill in the acknowledgment certificate with today's date (the date of the notarial act), venue information, and your
notary credentials.

Journal the Act

Record the notarization in your journal with complete details about the Grant Deed and Devon's identification.

e Apply Seal

Place your official seal on the acknowledgment certificate ensuring clear, complete impression.

e Return or Courier

Follow the title company's instructions for returning the notarized deed—either hand it directly to Devon or courier

it using their provided shipping method and address.



Case 4: Travel Consent Form

Scenario Overview

Characters: Jacob (father traveling with son), Son
(minor child), and You (notary)

Setting: Notarization appointment for international
travel consent

U

Document: Travel consent form requiring both parents
notarized signatures

Conditions: Only one parent present; other parent's
signature line empty

Execution Steps

Verify Jacob's Identity

Important Limitation

This scenario demonstrates a critical rule: you can only
notarize signatures of individuals physically present
before you. Even if Jacob has authority to sign for his
spouse in other contexts, travel consent forms typically
require each parent's individual signature notarized
separately. You cannot notarize an absent person's
signature under any circumstances.

Examine Jacob's identification to confirm it meets state requirements and matches him physically.

Confirm Signing Section

2 Clearly establish that Jacob will only sign his own section of the travel consent form, not his spouse's

portion.

Do Not Notarize Absent Parent

3 Under no circumstances should you notarize the absent parent's signature line, even if Jacob requests it or

claims to have permission.

Explain Process

4 Provide factual information (not legal advice) that each parent must sign separately before a notary. The

other parent will need to complete their own notarization appointment.

Witness Jacob's Signature

Watch Jacob sign his designated portion of the travel consent form in your presence.

Complete Appropriate Certificate

6 Fill out the jurat or acknowledgment certificate as required by the form, completing only the section for

Jacob's signature.

Journal Entry

7 Record the notarization in your journal, noting that this is a partial completion pending the other parent's

signature.

Return Document

8 Hand the partially completed document back to Jacob, explaining that the other parent must complete

their portion at a separate notarial appointment before the form is valid.



Case 5: Contractor's Lien Release

Scenario Overview

Characters: Luis (contractor), Building Owner, and
You (notary)

Setting: Commercial or residential property
location

Document: Contractor's lien release form
requiring jurat

Conditions: Document contains blank fields that
must be completed

Critical Rule: No Blank Spaces

This scenario emphasizes an essential notarial principle: you should never notarize a document with blank spaces that
could be filled in later. Doing so creates liability risk and potential fraud opportunities. The document must be
substantially complete before notarization, though minor blanks (like file numbers added by receiving agencies) may
be acceptable depending on state law and the blank's significance.

Execution Steps

Review Document

Carefully examine the lien release form and identify any blank sections that should contain information.

Inform Signer

Explain to Luis that all material blank fields must be filled before you can proceed with notarization. Be
professional but firm about this requirement.

Wait for Completion

Pause the notarization while Luis completes the required fields. This may involve consulting with the
building owner about dates, amounts, or property descriptions.

Verify Identity

Once the document is complete, verify Luis's identification against state requirements.

Administer Oath

Since this document requires a jurat, administer the oath or affirmation. Ask Luis to raise his right hand
and confirm that the information in the document is true.

Watch Signature

Watch Luis sign the lien release in your presence—this is mandatory for jurats.

Complete Jurat Certificate

Fill out the jurat certificate completely with the current date, venue, and your notarial information.

Journal Entry

Make a detailed journal entry including all required information about the lien release and Luis's
identification.

Apply Seal

Place your notary seal clearly on the jurat certificate.

Return to Owner

Return the completed, notarized lien release to the building owner who will file it with the
appropriate county recorder's office.



Case 6: Vehicle Bill of Sale

Scenario Overview

Characters: Sarah (seller), David (buyer), and You (notary)
Setting: Public location (parking lot, coffee shop, etc.)
Documents: Bill of Sale and Odometer Disclosure Statement

Conditions: Both buyer and seller present; multiple signatures required

Multiple Signer Scenario

This case demonstrates proper procedure when notarizing documents involving multiple signers. Each signeris a
separate principal requiring individual identity verification and separate journal entries. You cannot group multiple
signers into a single notarization—each person's signature constitutes a distinct notarial act with its own certificate and
journal entry.

Execution Steps

Verify Sarah's Identity

Examine Sarah's identification
first, confirming it meets state
requirements for acceptable ID
and matches her physical
appearance.

Ensure Completion

Confirm all fields are properly
filled out before any signatures
are made, including vehicle
description, purchase price,
odometer reading, and date of

sale.

Separate Journal
Entries

Create two completely separate
journal entries: one for Sarah
and one for David. Each entry
should include their individual
identification information and
signatures in your journal.

Verify David's Identity

Separately verify David's
identification with the same
careful scrutiny. Both signers
must present satisfactory
identification.

Watch Both Parties
Sign

Witness Sarah and David sign
their respective sections on
both documents. Each person
signs where designated for their
role as buyer or seller.

Seal Both Certificates

Apply your notary seal to each
notarial certificate on both
documents, ensuring clear

impressions.

Clarify Signature
Sections

Review the Bill of Sale and
Odometer Disclosure with both
parties, clearly identifying who
signs which sections to avoid

confusion.

Complete Certificates

Fill out acknowledgment or jurat
certificates as indicated on each
document. Some vehicle
documents require
acknowledgments, others
require jurats—follow what the

form specifies.

Return Documents

Provide the fully executed Bill of
Sale and Odometer Disclosure
to both parties. Typically, the
buyer keeps the originals for
vehicle registration purposes.



Case 7: Jail Notarization

Scenario Overview

Characters: Thomas (incarcerated signer), Correctional
Officer, and You (notary)

Setting: County jail or correctional facility

Document: Affidavit requiring notarization

Conditions: Controlled environment with security protocols

Special Considerations

Jail notarizations require heightened awareness of security
procedures, facility rules, and potential coercion. You must

follow the facility's protocols while maintaining your

professional standards and ensuring the signer acts voluntarily

without pressure from officers or other inmates.

Execution Steps

Facility Entry

Present your notary identification and any required
credentials to secure permission to enter the
correctional facility. Follow all security screening
procedures.

Confirm Willingness

Speak directly with Thomas to ensure he is signing
willingly. Watch for any signs of coercion from

correctional officers or other inmates.

Administer Oath

Since this is an affidavit requiring a jurat, administer

the oath or affirmation asking Thomas to confirm the

truth of the statements.

Complete Certificate

Fill out the jurat certificate with accurate venue and

date information.

Apply Seal

Place your official notary seal on the jurat certificate.

Verify Identity

Verify Thomas's identity using facility-approved
identification methods. This may include inmate
wristbands, jail-issued ID cards, or booking photos if
permitted by your state law.

Review Affidavit

Examine the affidavit for completeness, ensuring all
necessary information is present and no

inappropriate blank spaces remain.

Witness Signature

Watch Thomas sign the affidavit in your presence, as
required for all jurat notarizations.

Journal with Location Note

Make a detailed journal entry including a note about
the correctional facility location. Some notaries also
note the presence of the correctional officer.

Exit Protocol

Follow the facility's exit procedures, which may
include additional security screening. Retain control

of your notary seal and supplies at all times.



Case 8: Healthcare Directives

Scenario Overview

Characters: Mr. & Mrs. Rivera (elderly couple) and You (notary)
Setting: Residence or attorney's office
Documents: Living Will and Advance Healthcare Directive

Conditions: Both spouses need notarization; withesses may be required

State Law Variations

Healthcare directives have varying requirements across states. Some states accept notarization alone as sufficient
authentication, while others require both notarization and witness signatures. Before proceeding, verify your state's
specific requirements for these critical end-of-life planning documents. Never assume—check current state statutes
or consult reliable resources.

Execution Steps

Verify State Law Requirements

Research whether your state requires only
notarization, only witnesses, or both for ®
healthcare directives. This information is critical

Verify Both IDs

Examine identification for both Mr. and Mrs.

to proper execution.

® Rivera, ensuring each ID meets state

requirements and matches the individual
Confirm Mental Clarity physically.

Assess both signers' mental capacity by asking
them to explain the purpose of the documents. o
They should understand these directives guide . . .
medical decisions if they become incapacitated. Explam Slgnature Locations
® Factually explain (without legal advice) where
each signer must place their signature on their

respective documents.

Watch Both Sign
Witness Mr. and Mrs. Rivera sign their individual ®
healthcare directives. Each person signs their
own document. Witness Signatures
If your state requires witnesses in addition to
® notarization, watch the witnesses sign after
confirming they meet state requirements (often
Complete Certificates must be disinterested parties not related to the
signer).
Fill out acknowledgment or jurat certificates for ® gner)
each signer according to what the documents
require.
Separate Journal Entries
® Create individual journal entries for Mr. Rivera
and Mrs. Rivera—two separate notarizations
Apply Seals requiring two separate journal records.
Place your notary seal on each certificate, @
ensuring clear and complete impressions.
Return Documents
® Return the completed healthcare directives to

the couple, suggesting they provide copies to

their physicians and healthcare proxies.



Case 9: Corporate Resolution

Scenario Overview

Characters: Alex (business owner), Corporate Attorney
(not present), and You (notary)

Setting: Business office location
Document: Corporate Resolution emailed in advance

Conditions: Signer wants to use digital signature but
needs traditional notarization

Traditional vs. Electronic Notarization

This scenario highlights the distinction between traditional notarization (requiring physical presence and wet

signatures on paper) and remote online notarization (RON), which uses digital platforms. Unless you're commissioned

and equipped for RON, you must use physical documents with traditional ink signatures. A digital signature on a screen

does not meet requirements for traditional notarization.

Execution Steps

=

ol

Require Physical Document

Explain that traditional notarization requires a printed physical document with a wet ink signature.
Electronic signatures on devices cannot be notarized using traditional methods.

Print the Resolution

Have Alex print the corporate resolution document, or print it yourself if he provides access to his email.

The document must be on paper.

Verify Alex's Identity

Examine Alex's identification to confirm it meets state requirements and matches him physically.

Confirm Understanding

Ask Alex to confirm he understands the corporate authority he's attesting to in the resolution. He should
know he's acting on behalf of the corporation.

Watch Him Sign

Witness Alex sign the printed corporate resolution with traditional ink.

Complete Certificate

Fill out the acknowledgment certificate with current date, venue, and your notarial information.

Journal Entry

Record the notarization in your journal with all required details about the corporate resolution.

Apply Seal

Place your notary seal clearly on the acknowledgment certificate.

Provide Copies

Provide signed copies for Alex's corporate records. He may need multiple copies for filing with various

agencies or institutions.



Case 10: Quitclaim Deed - Partial Signing

Scenario Overview Critical Limitation
Characters: Emily (wife), Mark (husband, not present), You can only notarize signatures of individuals physically
and You (notary) present before you. When a document requires multiple

Setting: Current location with Emily only

signers, each person must have their signature notarized

in a separate session with their own notary. You cannot

Document: Quitclaim Deed transferring property complete a certificate for someone who isn't present,

Conditions: One spouse present; other spousein

and you cannot leave portions of a notarial certificate
blank for later completion.

different city

Execution Steps

1

Verify Emily's Identity

Carefully examine Emily's identification to ensure it meets your state's requirements and matches her physical
appearance.

Confirm Partial Signing

Explicitly confirm with Emily that she understands she is only signing her portion of the deed and that Mark

must complete his signature separately.

Watch Emily Sign

Witness Emily sign her designated section of the Quitclaim Deed in your presence.

Complete Certificate for Emily Only

Fill out the notarial certificate only for Emily's signature. If there are separate certificate spaces for each signer,
complete only Emily's. Never fill in venue or date information for Mark's future notarization.

Journal Entry for Emily Only

Record a journal entry documenting only Emily's notarization with her identification details and signature in
your journal.

Do Not Notarize Mark's Section

Under no circumstances should you notarize Mark's name, leave his certificate blank for later completion, or
indicate in any way that you notarized his signature.

Advise About Mark's Notarization

Provide factual information (not legal advice) that Mark needs to have his signature notarized by a notary in his
location before the deed can be recorded.

Return the Deed

Return the partially completed Quitclaim Deed to Emily, explaining that it cannot be recorded until Mark
completes his notarization.



Case 11: Foreign Language Document

Scenario Overview

Characters: Carlos (immigrant signer) and You
(notary)

Setting: Notarization appointment
Document: Legal document written in Spanish

Conditions: You don't speak Spanish; Carlos does

Understanding Language Requirements

Most states do not require notaries to understand the language of the documents they notarize. Your role focuses on

identity verification and ensuring the signer acts willingly—not on understanding or translating document content.

However, you must be able to communicate directly with the signer to confirm their understanding and willingness. If

you cannot communicate with the signer due to language barriers, you may not be able to proceed unless a translator

assists (check your state's rules on translator use).

Execution Steps

)|

02

Confirm State Requirements

Verify that your state law does not require the notary to
understand document content. Most states focus on
signer identity and willingness rather than document
comprehension by the notary.

03

Verify Carlos's Identity

Examine Carlos's identification carefully, ensuring it meets
state requirements regardless of the document's
language.

04

Confirm Signer Understanding

Ask Carlos (in English or through a translator if necessary)
to confirm he understands the document's purpose. He
doesn't need to explain every detail, but should
demonstrate basic understanding.

05

Ensure English Certificate

Verify that the notarial certificate is in English. If the
document contains a foreign-language certificate or no
certificate, attach a properly worded English-language
certificate as a separate page.

06

Watch Signature

If this is a jurat, watch Carlos sign the document in your
presence. For acknowledgments, confirm he

acknowledges his signature.

07

Complete Certificate

Fill out the English-language notarial certificate with all
required information including current date and venue.

08

Journal Entry

Record the notarization in your journal. You may note
"Spanish language document” in the document
description field.

Apply Seal

Place your notary seal on the English-language

certificate, ensuring a clear impression.



Case 12: Financial Aid Form

Scenario Overview

Direct Communication
Required

Characters: Young adult student (age 18), Parent, and You (notary)

Setting: Notarization appointment for college paperwork

Document: Financial aid dependency verification form

Conditions: Parent present and attempting to answer for student

Execution Steps

Address the Student Directly

Speak directly to the student signer, not to the
parent, even if the parent attempts to answer
questions or explain the document. Your relationship

is with the person signing.

Confirm Understanding

Ask the student directly if they understand the
financial aid form and its purpose. Listen to the

student's response, not the parent's interjection.

Watch Student Sign

Witness the student sign the financial aid form in
your presence.

Journal Entry

Record the notarization in your journal with the
student's information and signature.

Even when parents accompany adult
children to notarizations, you must interact
directly with the actual signer. The student
is legally an adult and must demonstrate
their own understanding and willingness to
sign, regardless of parental involvement or
good intentions.

Verify Student's Identity

Examine the student's identification to confirm it
meets state requirements. The student must present
their own ID.

Confirm Voluntary Action

Ensure the student is signing willingly and not under
undue pressure from the parent or institution.

Notarize Per Certificate

Complete the notarial certificate as specified on the
form—likely an acknowledgment or jurat depending
on the institution's requirements.

Return Document

Return the completed form to the student (not
automatically to the parent) unless the student

directs otherwise.



Case 13: Missing Identification

Scenario Overview

Characters: Contractor, Homeowner, and You (notary)
Setting: Residential or commercial property

Document: Mechanic's lien waiver

Conditions: Contractor claims to have forgotten ID; homeowner vouches for his identity

The Non-Negotiable ID Requirement

Satisfactory identification is the cornerstone of notarial practice. Without proper ID, you generally cannot proceed—

regardless of how well someone else knows the signer, how urgent the situation seems, or how much pressure you

receive. However, some states allow credible witnesses as an alternative identification method. You must know your

state's specific rules on this issue.

Execution Steps

Apply State Law

Immediately reference your state's requirements: no
identification generally means no notarization unless
your state explicitly permits credible witness
identification.

Verify Witnesses Know Signer

Question each credible witness to confirm they
personally know the contractor and can vouch for his
identity with certainty.

Administer Oath to Witnesses

If proceeding with credible witnesses, administer an
oath or affirmation to each witness regarding the

signer's identity.

Document Refusal

If you refuse the notarization, document the refusal
in your journal if required by your state, noting the
reason (lack of proper identification).

If Credible Witnesses Allowed

If your state permits credible witnesses, explain the
requirements: withesses must personally know the
signer, present their own valid identification, and be
impartial (not benefitting from the transaction).

Verify Witnesses' IDs

Examine the identification of each credible witness
to ensure they meet state requirements for
acceptable ID.

If State Does Not Allow

If your state does not permit credible witness
identification, you must professionally refuse the
notarization. No exceptions can be made regardless

of circumstances.

Explain Professionally

Explain to both parties that proper identificationis a
legal requirement you cannot waive, and suggest the
contractor obtain his ID and reschedule.

Remember: protecting the integrity of the notarial act is more important than convenience. When in doubt about

identification, the safe answer is to refuse.



Key Takeaways and
Professional
Development

Each scenario has been carefully structured to reflect authentic
circumstances notaries face in their daily work, from residential refinancing
signings to hospital visits, from straightforward acknowledgments to
complex situations requiring careful judgment. The step-by-step
execution guides demonstrate best practices while emphasizing the
importance of state-specific requirements and professional standards.

We strongly recommend completing a full National Notary Association
(NPA) course or equivalent state-approved training program before
performing any notarial services. Professional education provides essential
knowledge of legal requirements, liability protection, ethical standards, and
state-specific regulations that cannot be fully captured in scenario-based
examples alone.

Benefits of Professional Notary
Training

Essential Legal Knowledge

Understand all applicable legal requirements for various notarial acts.

Robust Liability Protection

Learn how to mitigate risks and protect yourself from potential legal
liabilities.

Adherence to Ethical Standards

Uphold the highest ethical principles in every notarization performed.

State-Specific Regulations

Master the unique rules and guidelines pertinent to your specific
state or jurisdiction.

Important Disclaimer

This content is provided for educational and informational purposes only and is not intended
as legal, financial, or professional advice. The scenarios and best practices discussed are
general in nature and may not apply to all jurisdictions or specific situations. Readers should
consult with qualified legal professionals and refer to their specific state's secretary of state
notary laws and regulations for accurate and up-to-date guidance.




